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+++ Objective 

 

The objective of this technical document is to describe in detail how to stop and 

restart a Listener Port in WebSphere Application Server V7 and V8. 

 

+++ Summary 

 

Login to the WAS Administrative Console 

Application servers > server1 > Communications > Messaging > Message listener service 

> Listener Ports 

Select the desired Listener Port and click Start or Stop 
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+++ Detailed procedure 

 

+ 1: Identify the Listener Port associated with the desired MDB 

 

Login to the WAS Administrative Console 

Left side: Applications > Application Types > WebSphere enterprise applications 

Right side: Enterprise Applications > Select the desired MDB 

 
 

- Confirm that the MDB is associated with a Listener Port. 

 

- Click on "Message Driven Bean listener bindings" 
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- Ensure that the radio button is selected for:     Listener Port 

 

 
 

+ 2: Start a Listener Port 

 

A WebSphere Application Server Listener Port is not a JMS administrative object and 

thus, it is not stored in the JNDI directory service.  

Rather, it is an object under the "server" of WebSphere Application Server. 

 

The short cut is: 

Application servers > server1 > Message listener service > Listener Ports 
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The full procedure is described below. 

 

From the left panel, select:  

Servers > Server Types > WebSphere application servers 

 

 
 

From the right panel, click on the appropriate server, in this case, “server1”. 

The Configuration tab will display the main information on the server: 
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You need to scroll down to reach the section “Communications” 

 

 
 

Click on “Messaging” 

 

 
 

 

Click on “Message listener service” 

 

In the “Message listener service”, click on: Listener Ports 

 

 
 

Click on Listener Ports 
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Select the desired Listener Port and click on Start 

 

 
 

 

The status for the Listener Port will change from Red to Green: 
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+ 3: Stopping a Listener Port 

 

Select the desired Listener Port and click on Stop. 

 

 
 

 

+++ end +++ 


